Muthoot Securities
Mandatory KRA Validation Process

How to know my KYC Status in KRA is valid or not ?

Go to https://www.cvlkra.com

Click on KYC Inquiry. Enter your PAN, input the captcha and submit. Inquiry Status Validated or
Registered means that your KRA is Valid.

How do | update and validate my KRA if KYC status are not Validated or Registered?
This is usually done when your KYC details are Incomplete/On Hold/Rejected Status in KRA portal.

Required Documents

Duly filled and signed KRA form (https://www.muthootsecurities.com/Download.aspx?ld=1 > KRA
Modification Request) across signed with passport size photo should be affixed.

Self- attested copy of PAN card.
Self- attested copy of Aadhaar card.

Once we receive the above documents, we will verify & upload the details to KRA. it would be
processed in 5-7 workings days to update your records and activate your trading account if
deactivated.

ON HOLD- Email/Mobile Validation failed alternative process: ( If the Registered Mobile & Email is
correct & Active):

Check your KRA name and visit your respective KRA website from the below link and follow the on-
screen instructions to validate your email/mobile number.

CVL KRA: https://validate.cvlindia.com/CVLKRAVerification V1/

KARVY KRA: https://www.karvykra.com/KYC Validation/Default.aspx

NDML KRA: https://kra.ndml.in/ClientInitiatedKYC-webApp/#/ClientinitiatedKYC

DOTEX KRA: https://www.nsekra.com/

CAMS KRA: https://grkra.camsonline.com/KRAAADHAARWEB/MobileApp/ARV.aspx

For any further queries Please contact KYC Department — Email id kyc@muthootsecurities.com

Call - 0484-4337557.
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